
P o l i c y

Please Enjoy the Library and Respect i ts use by Others

The Board of the Carroll County Public Library has established rules of behavior that custorneLs
must adhere to u'hen in a library branch or on library properly. Tlrese rules serrre to: malce the
libt'ary a welcottring and safe place for customers, maintain a safe workplace for- staff, preserve
and protect the liblary's ntaterials, facilities and properly. Please help r,rs by adhering to the
fol lowing:

Rules of Conduct While Using the Carrol l  County Publ ic Library

Please:

. Follow the rules for-l ibrar-y contputer use as outl ined in the Internet Use Agreement.

o Wear shoes ar-rd shirls.

. Keep food and t'reverages in designated areas.

Please do not :

Use persotral electronic equipn-rent, or talk, either on the phone or in persor.r, in a volulre

that causes a significant disturbance to otlrers.

Bloc l< ent rances or  cx i ts .

Run, push, jump or cl iurb.

Leave children utrder age 8 unatlended. The library is not responsible for unattended

children.

. LIse bicycles, skateboards, rolier skales, or otiret sports equipment in the building or on

iiblary grounds.

r Dantage library equipme:rt and ntaterials.

. Bring pets inside tlie library (with the exceptiolr of seruice aninrals), except as allorved by

I ibrar-y-approved eveuts.

. Use tobacco or alcohol.

o Act itr u'ays that disrespect or threaten otlier librar-y users or library staff.

. Solicit, petition or distlibr-rte material that has not been approved by the library.

. Cottlntit ol attentpt to cotlmit auy action tirat is a violation of federal, state or local laws.

Custonrers violating these rules or otherwise disturbing tire u,eil-being and safety of others u,ill
be asked to leave the liblary propefly, and police may be called.
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Procedures

Behavior Enforcement Procedures

Customers not adhering to the Rules of Conduct While Using the Carrol l  Countl '  Public
Librarl'may be given a rvarning of the follorving enforcement procedures OR may be evicted
immediately by the Staff Mernber in Chalge. The following procedures are for guidance only
and the libr,ary reserves tire light to ir-nplement any step of the procedure or take other action as
appropriate depending on the individual circumstance (including the individual's documented
pattem of behavior') and severity of each matter. The use of the temr 'staff nlernber' in these
procedures includes contracted staff such as security guards where they are employed.

FIRST EVICTION

The customer will be evicted for the remainder of the day and wamed that future evictions u'ill
be of longer duration. An Evict ion at one branch is upheld at al l  Carrol l  County Public
Library locations. Tl ie customerwil l  be told thatpolice and parents ( i f  the customer is aminor)
will be notified of any future eviction. An Eviction Notice u,ill be cornpleted and given to the
customer. A copy of this notice, with the staff rr.rember's notes describing t l ie incident, wil l  be
filed in the branch and sent to tl.re adnrinistrative office for filing.

A customer's refusal to identify himself or herself, or to accept an Eviction Notice may result in
police being called. Refusal to leave, unlawful actions, or serious disruptions or-violatious such
as tlleats against the library staff or property will wanant direct recourse to Third Eviction
procedures and police wil l  be called inl lediately.

The customer u,ill be told that retunr to the library before tl-re eviction period is over will
constitute trespass that may lead to prosecution. Police will be notified of ar-ry trespass.

SECOND EVICTION

The customer u,ill be evicted for a period of one lveek. Police and parents (if the customer is a
minor) will be notified. Ar Eviction Notice u'ill be completed and given to the customer. A
copl,of tl-ris notice, with the staff merlber's notes describing the incident, will be filed in the
branch and sent to the administrative office for filing.

Refusal to leave, or threats against the library staff or properly will wan'ant direct recouLse to
Third Eviction procedures and police will be called immediately.

The custorner will be told that retum to the library before the eviction period is over u,ill
constitute trespass tirat may lead to prosecution. Police rvill be notified of any trespass.

THIRD EVICTION

The customeru,i l l  be evicted for a period of one month. Police and olparents ( i f  the customer
is a minor) u'ill be notified. Before returning to the librari, after the eviction period, the



customer (and parents if the customer is a rlinor) will be required to meet with the Branch
Manager. An Eviction Notice will be completed and given to the custotner. A copy of this
notice, with the staff member's notes describing the incident, will be filed in the branch and sent
to the administrative office for filins.

The custorner u,ill be told that retum to the library before the evictior-r period is over will
constitute trespass that may lead to prosecution. Police will be notified of any trespass.

SUBSEQUENT EVICTIONS

Subsequent evict ions wil l  be handled on a case by case basis and may be for six months or
Ionger, depending upon the severity of the problenr and evidence of corection. An Eviction
Notice will be con-rpleted and given to the customer. A copy of this notice, with tlie staff
membeL's notes describins the incident, rvill be filed in the branch and sent to the administrative
offices for filing.

Tire customer will be told that retum to the library before the eviction period is over will
constitute trespass that rnay lead to prosecutior-r. Police will be notified of any trespass.

EVICTION NOTICES

A supply of eviction notices will be l<ept at the Infomation Desk, the Circulation Desk and in the
Children's Depafiment. The fonl is also available electronically via the Library's Intranet. An
evict ion notice wil l  be compleled at the t ime of or imnrediately fol lowing an evict ion. Evict ion
notices should indicate whether the offender is a miuor or an adult.

A copy of this notice, with the staff mer.nber's notes describing the incident, will be filed in the
blanch and sent to the administrative office for filine. Staff will be able to access all curent
evict ion notices.
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